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Annex 6

English

The UN Refugee Agency

You have an active resettlement case. Your case has been accepted by the country of resettlement. You will be
contacted by “IOM” regarding departure arrangements or by “Toll”. UNHCR will only contact you if additional
information is required. Please be patient, resettlement is a very long process. For additional information, you can

contact UNHCR's helpline at 0227390400.

Q: How long will my travel procedures take?

A: There is no precise timeline. However, this can vary depending on multiple circumstances. We advise you to stay alert
for any calls or messages, and to keep your contact information up to date, and make sure to inform UNHCR of any
changes in your family composition at this stage. Please also ensure that you complete all required paperwork with
“IOM” or “Toll”, and fulfill any pending requirements to avoid delays. It is advisable at this stage to develop current

passport-size photos for all family members traveling.

Q: My case is accepted to resettlement in the U.S. What is my current status?

A: As of January 2025, the U.S. Resettlement Admissions Program has been suspended. Your case is currently on hold,

and we request your patience. For further information, please consult:
https://help.unhcr.org/egypt/durable-solutions/resettlement/

Q: Is resettlement a paid service?

A: No. All services provided by UNHCR, including resettlement, are completely free of charge. There are no exceptions
to this rule. If anyone, including someone claiming to be a UNHCR staff member, requests money to assist you with
resettlement, or if you receive any messages or phone calls (even if they appear to come from official UNHCR accounts),
you must report this immediately to the Integrity and Anti-Fraud Unit at the UNHCR office or by email at
ARECAFRD@unhcr.org. If you choose to pay any money to such fraudulent requests, you do so entirely at your own risk.

UNHCR does not provide any compensation or reimbursements in cases involving fraud.
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Somali

Waxaad haysataa kiis dib-u-dejin oo firfircoon. Kiiskaaga waxaa agbalay waddanka dib u dejinta. Waxa kula soo
xidhiidhi doonta “IOM” wixii ku saabsan gabangaabada bixitaanka ama “Toll”. UNHCR waxay kula soo xiriiri doontaa
kaliya haddii loo baahdo macluumaad dheeraad ah. Dhammaan adeegyada UNHCR, oo ay ku jirto dib-u-dejin, waa
lacag la'aan. Fadlan kala xidhiidh khadka caawinta UNHCR 0227390400 wixii macluumaad dheeraad ah.

S: Intee in le'eg ayay nidaamka socdaalkaygu gaadan doonaa?

J: Ma jiro waqti sax ah. Si kastaba ha ahaatee, tani way kala duwanaan kartaa iyadoo ku xiran xaalado badan. Waxaan
kugula talineynaa inaad ka war heyso wicitaan kasta ama fariimo kasta, iyo in aad si dhow ula socodsiiso Xafiiska hadba
macluumaadkaaga xiriirka, 0o aad hubiso inaad u sheegto UNHCR isbedel kasta oo ku yimaada inta qoyska ka kooban
yahay marxaladan. Fadlan sidoo kale hubi inaad buuxisay dhammaan waraaqaha looga baahan yahay “IOM” ama “Toll”,
00 aad buuxiso shuruudaha la sugayo si looga fogaado dib u dhac. Waxaa lagula talinayaa marxaladan in aad sidato mar
waliba sawirada cabbirka baasaboorka ee dhammaan xubnaha goyska ee safraya.

S: Kiiskeyga waxaa loo aqgbalay dib u dejinta Mareykanka waa maxay xaaladeyda hadda?

J: Laga bilaabo Janaayo 2025, Barnaamijka Ogolaanshaha Dib-u-dejinta ee Mareykanka waa la hakiyay. Kiiskaaga hadda
waa hakisan yahay waxaana kaa codsanaynaa samir. Wixii macluumaad dheeraad ah, fadlan kala tasho:
https://help.unhcr.org/egypt/durable-solutions/resettlement/

S: Dib-u-dejintu ma adeeg lacag ah baa?

J: Maya. Dhammaan adeegyada ay bixiso UNHCR, oo ay ku jirto dib-u-dejin, gabi ahaanba waa bilaash. Ma jiraan wax ka
reeban xeerkan. Haddii gof, oo uu ku jiro gof sheeganaya inuu xubin ka yahay UNHCR, uu ku codsado lacag si uu kaaga
caawiyo dib u dejinta, ama haddii aad hesho wax farriimo ah ama telefoon (xitaa haddii ay u muugdaan inay ka
yimaadeen baraha rasmiga ah ee UNHCR), ha bixin wax lacag ah. Waa inaad isla markiiba u soo gudbisaa waaxda
hufnaanta iyo ka hortagga isdaba-marinta ee xafiiska UNHCR ama email ahaan ARECAFRD@unhcr.org. Haddii aad
doorato inaad wax lacag ah ku bixiso codsiyadan been abuurka ah, waxaad si buuxda u gaadaneysa halista ka timaada.
UNHCR ma bixiso wax magdhow ah ama lacag celin ah kiisaska ku lug leh musugmaasuqa.
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Oromo

Dhimma qubsuma sochii gabu gabda. Dhimmi kee biyya qubsumaan fudhatama argateera. Qophiiimalaailaalchisee
IOM ykn Toll'n si qunnama. UNHCR kan si qunnamu yoo odeeffannoon dabalataa barbaachise qofa. Obsaan
eeggadhaa, qubsumaan (carraan biyya sadaffaa) adeemsa baayyee dheeraa dha. Qubsuma dabalatee tajaajilli
UNHCR hundi kaffaltii malee. Odeeffannoo dabalataaf sarara gargaarsaa UNHCR 0227390400 qunnamaa.

G: adeemsi imala koo yeroo hangamii fudhata?

D: Yeroon murtaa'aa ta'e hin jiru. Haa ta’u malee, kun haaloota garaagaraa irratti hundaa'a. Bilbila ykn ergaa kamiyyuu
irratti dammaginaan akka egdan, akkasumas odeeffannoo quunnamtii keessan yeroo yeroon akka eeggatan, akkasumas
Akkasumas waragaawwan barbaachisan hunda “IOM” ykn “Toll” waliin xumuruu keessan mirkaneessaa, akkasumas
harkifannaa akka hin uumamneef ulaagaalee eegamaa jiran kamiyyuu guutuu keessan mirkaneessaa. Sadarkaa kanatti
miseensota maatii imalaa jiran hundaaf suuraa paaspoortiif ta'u gopheessuun gaariidha.

G: Dhimmi koo qubsumaa U.S tiif fudhatama argate. Dhimmi koo ammaa maalirra jira?
D: Fulbaana, 2025 irraa eegalee Sagantaan Qubsuma U.S. addaan citeera. Yeroo ammaa dhimmi keessan addaan citee

waan jiruuf obsan akka eeggatan isin gaafanna. Odeeffannoo dabalataaf, maaloo linkii kana tuga:
https://help.unhcr.org/egypt/durable-solutions/resettlement/

G: Qubsumni /Carraan biyya sadaffaa / tajaajila kaffaltii gabuudhaa?

D: Lakki, Tajaajilli UNHCR kennu hundi, qubsuma dabalatee, guutummaatti bilisa. Seerri kophatti kaffaltii gaafatu hin
jiru. Namni kamiyyuu, nama miseensa hojjetaa UNHCRti ofiin jedhu dabalatee, qubsuma si gargaaruuf maallaga yoo si
gaafate, ykn ergaan ykn bilbilli kamiyyuu yoo siif bilbilame (Qaama UNHCR irraa kan dhufe yoo ta’ellee), mallaga akka
hin kaffale. Kana hatattamaan Kutaa Amanamummaa fi farra malaamaltumma waajjira UNHCR tti ykn karaa iimeelii
ARECAFRD@unhcr.org irratti gabaasuu gabda. Malaamaltummaa akkasii kanaaf maallaga kamiyyuu kaffaluuf yoo filatte,
guutummaatti itti gafatamumma isa ni fudhatta. UNHCR dhimmoota malaamaltummaa irratti beenyaa ykn deebii
kamiyyuu hin kennu.
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